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What can AtHoc do for me?

The AtHoc mass-warning notification system sends registered users emergency
warnings and other critical information, such as hazardous road conditions, reporting
delays, and base closures due to severe weather. The notifications are mostly local, but
may also be theater-wide.

The system notifies users in several ways: as a pop-up on their workstation computer,
an email to work and home addresses, a text message to their cell phone, and a
voicemail to their work, home and cell phones. There is also a smartphone AtHoc
application.

IT ONLY TAKES 5 MINUTES OF YOUR TIME TO SELF REGISTER.

Stay in the know with automatic notifications on what’s effecting your community.

Need Help?

Preparedness

Empowers You

It saves lives, property, and
time. Emergencies happen,
often with little or no notice. By
taking action beforehand you
can be prepared for any
emergency.

Be Ready Bavaria!

The system works through a client on your computer as well as phone calls, text messages, e-mail, i0S and Android phones using AtHoc Notifier App (Free!
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How do I register?

The Initial Registration Must be Completed from a CAC-enabled Computer

Customize...

Step 1: From your work or home (with CAC reader) computer, look for the AtHoc icon, a

purple globe, on the taskbar in the lower right corner of the screen. 12:15 PM
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Step 2: Scroll slowly over the icon to make sure the installation location is correct. The tag

should read USAG Bavaria-Grafenwoehr MWN, USAG Bavaria-Hohenfels MWN, or USAG TT———
Bavaria-Garmisch MWN. Check or New et

Dismiss All Popups

Access Self-Service
Update My Info

Step 3: Right click on the AtHoc icon and select Access Self-Service from the pop-up Updste My Devicenfo
menu. If you do not have a globe or it is not working, go to the respective site below:

» Grafenwoehr https://warningsl.army.mil/SelfService/2026322
»Hohenfels https://warningsl.army.mil/SelfService/2026323
»Garmisch https://warningsl.army.mil/SelfService/2026321




Step 4: Select the My Profile tab and update your Basic Info—First and Last Name, and Duty Status

(@ USAGBAVARIAGR.. (2026322) @ | THOMAS...
a Inbox My Profile
My Profile Cancel

USAG Bavaria Alerts is a notification system installed throughout the USAG Bavaria footprint. The purpose of this system is to notify the e
community of emergencies or incidents taking place or considered imminent. These incidents may include, but may not be limited to: Active DUW Status —SE|ECt 1"."rEI|LIE )
Shooters, Delayed Opening of Installation, Early Release of Installation, Kidnappings, HAZMAT incident, Cyber, Chemical, Biological,
Radiological, Nuclear or Explosives attacks, Snowstorms, excessive snow or unusually low temperatures, Blackouts, Earthquakes, Tomadoes, Select Value
Schools closings, Shelter in Place, Lockdown, Flooding, Other incidents that may affect the community. If you wish to furnish personal e
information requested as part of the USAG Bavaria Mass Waming and Notification System registration process, you may do so. Personal CDF‘I[FE[E tDF
information includes non-govemment furnished e-mail addresses, home and personal cell phone numbers, personal pager numbers, and other
personally owned devices. Information is collected to enable the system to contact you in the event of an emergency. Disclosure is voluntary, -
however, failure to provide the information will make the system unable to contact you on these devices. Information shared for the alert system Local Mational EmpID'_-,-'ee
will be limited to those with a need to know.
erD Military

Basic Info US Chvilian
L
Username * = SYSTEM GENERATED Created On  03/29/2016 15:19:00
First Name Last Name
Unit Directorate / Duty Status _Select Value
Tenant* Please click the / symbol to select

your Unit Directorate or Tenant
organization

Include Alerts From _Select at least One, USA... UseriD 2262876
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Step 5: Select your organization from the Unit Directorate Tenant™® box.

Unit Directorate
Tenant *

Include Alerts From

| <

Please click the / symbol to select
your Unit Directorate or Tenant
organization

_Select at least One, USA...

CLICK THE/ SYMBOL TO ACCESS THE MENU!
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Step 5: Continued — Click the > symbol to open the organizational tree. Continue opening the tree until you drill down to your
organizational level, example: Unit Directorate Tenant, Service Provider, Commissary

Select the Organizational Position

i@ Unit Directorate Ten.O

Select the Organizational Position
© Unit Directorate Ten... 3 © Garrison Staff ] 3 AAFES ~
< O Mission Partners > O AFN
& RHCE ) American Red Cross
Unit Directorate Tenant AR
@ Senvice Providers > (O Commissary
O USAG > O Community Bank
Q CPAC Select the Organizational Position
O CWTSato Travel
® Unit Directorate Ten...  » ) Garrison Staff > O AAFES
O DODEA ~
- , M O Mission Pariners H O AFN
< ) RHCE ¥ () American Red Cross
Unit Directorate Tenant
O USAG = Community Bank

O CPAC
O CWTSato Travel
© DODEA

(@]

< >

Unit Directorate Tenant/Service Providers/Commissary TR « C | i C k A p p Iy to S a Ve
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Step 6: In the Include Alerts From box, select a garrison to receive alerts from. You may select as many as you like! This is
beneficial if you travel between communities for work or vacation.

Unit Directorate  /Service Providers/Commissary/
Tenant™ Please click the / symbaol to select

your Unit Directorate or Tenant
organization Include Alerts From | _Select at least One

Select All

Include Alerts From _Select at least One, USA... ~ I USAG Ansbach

USAG Bavara-Garmisc. .. ~
USAG Bavana-Grafenw. ..
Phone -Work 12 AG Bavaria-Hohenfel...

USAG Benelux W

Phone - Mobile Work
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Step 7: Scroll down to the Numbers section and enter your work phone and email. If you have a government issued mobile
phone, enter that number under Phone- Mobile Work and Text Messaging- Work.

Numbers

Do not enter DSN
numbers. If you are not
sure about prefixes for
Phone - Mobile Work Phone - Mobile your installation, see the

Text MEESHging = Text Messaging USAG Bava rla phone
ek book.

less

Phone - Work Phone - Home

You also have the option of entering a home or cell phone. This allows you to remain informed when at home or on the go
as well.


http://www.bavaria.army.mil/phonebook/index.html
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Step 8: Scroll down to Online and Physical addresses. Enter your work email and work street address. Do not enter a unit APO
mailing address.

Online addresses

Email - Work Email - Home

Physical addresses

Work Location Type an address, City or Zipcode Home Location Type an address, City or Zipcode

You also have the option of entering a personal email address. You may also enter your home address.
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(3 USAG BAVARIA-GRAFE.. (2025527) | @] THOMASIA.
Step .9: Savel a Inboe My Profile

My Profile Eancel

You have now successfully registered for AtHoc notifications so you can remain current on any incident affecting the USAG
Bavaria community. Don’t forget- you may sign-up for alerts from different garrisons (Step 6).

Wait!

Did we mention you can download the AtHoc app to your smartphone as well? Let us take a second to show you this
process as well.
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SMARTPHONE APPLICATION SETUP & USE

ATHOC NOTIFIER APP

The USAG-Bavaria Mass Warning and Notification (MWN) system includes a mobile notification smartphone application in
addition to several other forms of notification such as desktop alert, email, phone, and text message. The AtHoc Notifier is a

smartphone app which displays as a purple globe on your main mobile phone screen with the rest of your mobile applications.
The AtHoc Notifier is available for iOS and Android smartphones.

Required: Before you download and install, you must have an active email set up in the USAG Bavaria (respective location) Mass
Warning and Notification system. So make sure you registered with your Common Access Card first!

INSTALL THE ATHOC NOTIFIER
The AtHoc Notifier can be installed in just a few easy steps.



STEP 1. Search for and
Download the AtHoc
Notifier app from the Apple
App or Google Play stores.
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STEP 1

see C ATAT TE 9:.07 AM

athoc notifier 1 Result

AtHoc Notifier

DOWNLOAD

STEP 2. When the
download is complete,
open application and enter
your active email address
associated with your USAG
Bavaria MWN system
account when prompted.

Read Terms of Use

alwle nl7|v/ul1folp
A[s[o]Fla[nls]x]L
s BNEO00D
= ¢ E0N

ENTER EMAIL



STEP 3.

AtHoc Notifier will
send a verification
email to confirm your
address. From the
email, click the link or
Verify Now icon.

AtHoc

Mass Warning and Notification System

STEP 3 STEP 4. STEP4

eoeis ATAT UTE 912 AM S .
< Inbox (3)

Verify your email address
Novembar 27, 2013 at 2:11 AM

Return to the application
on your mobile device
and add the USAG Bavaria
MWN organization code
(usa-hohen, usa-
garmisch, or usa-bavaria)
as prompted.

Add Organization

Hello and welcome,

You've entered
example@athoc.com  as the
contact email address for the AtHoc
Mobile Notifier, To complete the
process, we just need to verify that
this email address belongs to you.
Simply click on the link below to
agree to our terms and conditions,

a|w/e|R|T v]u|i o]

and get started.

VoW Als|o|Fla|H|y]K|L
s o o v 2 x|l v]e[n[nk
email?

It's sant when someone registers

= ¢ DIES -

1 Il

You have completed the
installation.

VERIFY EMAIL ENTER ORG CODE
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Information & Assistance
USAG Bavaria MWNS Self-service webpage: If you are missing the AtHoc client on your computer, use the following links (URL) to
access the AtHoc system. You must have a CAC reader.

» Grafenwoehr https://warningsl.army.mil/SelfService/2026322
»Hohenfels https://warningsl.army.mil/SelfService/2026323
»Garmisch https://warningsl.army.mil/SelfService/2026321

Contact your supervisor regarding AtHoc registration policy and applicability

Contact the NEC Service Desk (telephone) 119

»Network connectivity

» AtHoc connectivity, i.e., no icon displayed on computer screen or wrong community

For technical support and assistance with the USAG Bavaria AtHoc system, call the EM2P help desk at DSN 312-867-3365 or toll-free
from Germany at 0800-184-4939.

» AtHoc icon displays, but “greyed out”

» AtHoc Self-service Client functionality

For AtHoc profile or data entry questions contact-

=USAG Bavaria- Grafenwoehr, email: usarmy.bavaria.imcom-europe.list.ioc@mail.mil

=USAG Bavaria- Garmisch, email: usarmy.bavaria.imcom-europe.list.garmisch-dptms-dl@mail.mil
= USAG Bavaria-Hohenfels, email: usarmy.bavaria.imcom-europe.list.hohenfels-dptms@mail.mil


http://www.bavaria.army.mil/AtHoc/index.html

