
13 DEC 2016
COMMUNITY LEADERS 

INFORMATION FORUM (CLIF)

NEXT CLIF
10 JAN 2016 from 1030 - 1200 hours           

Tower View Conference Center (TVCC)
Bldg 209, Tower Barracks

USAG Bavaria

“USAG Bavaria provides integrated base support to enable readiness, 

ensure community security and maintain quality of life within our garrison.”



- 7th ATC Operational Overview
- Community Calendar Highlights
- Public Affairs Office (PAO)
- Garrison Safety Office (GSO)
- Religious Support Operations (RSO)
- Directorate of Human Resources (DHR)
- Public Affairs Office (PAO) 
- Army Community Service (ACS)
- Logistics Readiness Center (LRC)
- Bavaria Medical Activity (B-MEDDAC)
- Americans Working Around the Globe (AWAG)
- Service Credit Union 
- Community Bank
- American Red Cross (ARC)
- United Service Organizations (USO)
- Defense Commissary Activity (DECA)
- AAFES Exchange

Agenda



Community Calendar Highlights

Date Time Event Location

14 DEC 1000-1130 Environmental Quality Control Council (EQCC) Bldg 533, HHC USAG Bavaria
19 DEC -

2 JAN - USAREUR Half-Day Schedule USAG Bavaria

19 DEC -
3 JAN - DODEA Winter Recess USAG Bavaria

23 DEC - USAREUR Training Holiday USAG Bavaria

26 DEC - Federal Holiday (Christmas Observed) USAG Bavaria

30 DEC - USAREUR Training Holiday USAG Bavaria

2 JAN - Federal Holiday (New Year’s Day Observed) USAG Bavaria

10 JAN 1030-1200 Community Leaders Information Forum (CLIF) Bldg 209, TVCC, TB

16 JAN - Federal Holiday (MLK Birthday) USAG Bavaria

18 JAN 1130-1230 MLK Observance Bldg 103, GPAC, TB



ICE Trends

• TREND: Increase in ICE complaints and 
Facebook feedback regarding inability 
to view Army websites off-post.

• CAUSE: DNS and Internet Service 
Provider.

• WHAT WE’RE DOING: Task Force 
organized to track problem in the 
community. Once field work is logged, 
results submitted up to 5th Signal, 
USAREUR and DISA for solution.



German Events

EVENT DATE DETAILS
Nuremberg Christmas Market 25 NOV – 24 DEC www.bavariannews.com/christmasmarkets-2016
Regensburg Christmas Market 21 NOV – 23 DEC www.bavariannews.com/christmasmarkets-2016
Weiden Christmas Market 24 NOV – 23 DEC www.bavariannews.com/christmasmarkets-2016
Amberg Christmas Market 24 NOV – 23 DEC www.bavariannews.com/christmasmarkets-2016
Neumarkt i.d. OPf. Christmas Market www.bavariannews.com/christmasmarkets-2016
Bayreuth Christmas Market 25 NOV – 23 DEC www.bavariannews.com/christmasmarkets-2016
Grafenwoehr Farmers Market Market Every Thursday www.bavaria.army.mil/calendar/germanevents.html
Weiden Farmers Market Every Wed & Sat www.bavaria.army.mil/calendar/germanevents.html
Amberg Stadttheater - Acrobatics Show 14 DEC www.bavaria.army.mil/calendar/germanevents.html
Sorghof Christmas in the forest 17 DEC www.bavariannews.com/christmasmarkets-2016
Guided Tour Albrecht Dürer's House 
Nuremberg 2:00 pm - 3:00 pm (edit) Every Saturday www.bavaria.army.mil/calendar/germanevents.html

OTHER EVENTS, PROGRAMS & CLUBS
The German-American KONTACT Club offers regular events and is open to all. Visit www.facebook.com/kontaktclub. 
Bavarian Ski Club takes trips all year round. Open to all. Visit www.facebook.com/bavarianskiclub. 
Local sports and culture clubs offer great opportunities for everyone.

A complete list of off-post German events is available in the 
German Events calendar at www.Bavaria.army.mil. 
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Garrison Safety Office

Ammunition Support Activity 

• Community Amnesty Day (Rose/Tower Barracks)
– Date: 10 January 2017.
– Time: 0800-1430.
– Location: Unit Entrance of Ammunition Support Activity #1 (Rose Barracks).
– USAREUR has designated that one day each quarter be specifically set aside as a 

reminder of the programs existence and to further promote safety within the community 
through the recovery of A&E.

– Provides personnel an avenue to return A&E to government control and remain 
anonymous in the process.

• POC: ASA #1 QASAS, 476-3007. 
• Web Link: http://www.bavariannews.com/return-ammunition-on-no-questions-asked-

policy



Religious Support Operations (RSO) 

• Unit Ministry Team of the Month2

- Bastogne “NUTS”
- RSO Volunteers ROCK

• RSO UPCOMING ACTIVITIES:
- OPORD 17-011 2016 DEC Holiday Sharing Program

1 DEC 2016 - Unit CSMs approved lists to UMTs
6 DEC 2016 - UMTs provide lists to USAG Bavaria RSO
14 DEC 2016 - UMTs sign for DECA Comm. Gift Cards
14-21 DEC 2016 - UMTs make contact and distribute

- 2016 Holiday Worship Services Schedule
- The Five Points of Effective Communication (4-319 AFAR)

Check us out at https://www.facebook.com/#!/USAGBCH



RSO

USAG BMC 2016 Holiday Worship Services



Marital Enrichment Training

4-319 AFAR & USAG Bavaria Chaplain Office Presents: 

The Five Points of  Effective Communication: 
How to demonstrate love in a busy world

Monday, December 19th 1500-1700
* Seating is limited- Need to RSVP especially if  you need childcare. 

Tower Barracks Chapel Center

Watch Care Provided (No cost to attendees)

Snacks and refreshments provided

RSVP To: 
Christopher.w.odle.mil@mail.mil 
or 0151 705 46654
Registration Deadline: 
Monday, 12 December 2016

Building Resilience      Enriching Marriages 

RSO



Directorate of Human Resources (DHR)
Postal

2016 Christmas Season Operations

 Extended Hours of Operations thru 30 DEC 16.

 TB & RB open Saturday 17 DEC, 1000 – 1400 hrs and 24 DEC,   
0800-1200 hrs for parcel pickup.

 Post Offices will be closed on 26 DEC 16 and 2 JAN 17 to observe 
US Federal Holidays.

 Please pick up parcel upon email notification.

Finance CMR

Tower Barracks
POC: 475-9016

Mon - Fri 
Saturday

0900 - 1700
Closed

0900 - 1800 
1000 - 1400

Rose Barracks
POC: 476-3454

Mon - Fri 
Saturday

0900 - 1700
Closed

0900 - 1800 
1000 - 1400

Garmisch
POC: 440-3745

Mon - Fri
Saturday

0900 - 1500
Closed

0900 - 1800
Closed



DHR
Postal

Operation Hours at Post Offices – Effective 3 JAN 2017

Post Office CMR Finance & Official Mail

Tower & Rose 
Barracks

1200 – 1700 1200 – 1630

Hohenfels 1200 – 1700 1200 – 1600

Garmisch 1000 – 1700 1000 – 1500



• Intersession College Classes
- Rose and Tower Barracks; Hohenfels

University of Maryland University College Europe
o 19 DEC 16 – 8 JAN 17

 grafenwoehr-europe@umuc.edu
 vilseck-europe@umuc.edu
 hohenfels-europe@umuc.edu

• Student Appreciation Week
- Tri-Services College and Universities

Rose Barracks, Bldg 223, 13 DEC 16, 0800-1700
Tower Barracks, Bldg 549, 14 DEC 16, 0800-1700
 Hohenfels, Bldg 351, 15 DEC 16, 0800-1700 

DHR
Education

mailto:grafenwoehr-europe@umuc.edu
mailto:vilseck-europe@umuc.edu
mailto:hohenfels-europe@umuc.edu


NOVEMBER: MILITARY FAMILY MONTH

Army Community Service (ACS)



ACS
Family Advocacy Program



ACS
Family Advocacy Program

• IAW AR 608-18, Unit/Company Commanders will:
- Within 90 days of assuming Command, attend spouse and child abuse Commander 

Education Programs designed for Unit Commanders and First Sergeants 

• FAP Commander Briefings are:
- Rose Barracks ACS, BLDG 322
- Third Tuesday of every month, 1400-1530
- Call ACS to sign up

• IAW AR 608-18, Senior Spouses will:
- Within 90 days of arrival, receive Army Community Service Overview and Strategy 

Briefing
- !!! Senior Spouse Forum 7 FEB 2017, 1330, Tower View Conference Center !!! 

RSVP: DSN: 476-2869 or 476-2126

• POC:  Family Advocacy Program Manager, 476-2650
ACS Division Chief, 476-2858



Morning Coffee & Afternoon 
Tea with……….MFLC’s

0900-1000, RB ACS
1500-1600, BLDG 244, Rm128

ACS
Exceptional Family Member Program



• Transportation Division
– 16 DEC (TMP Holiday Social): All offices will close 1130-1600
– 24, 26, and 31 DEC: All offices will be closed
– Affected Offices: Personal Property Office, Quality Control, SATO, Drivers 

Testing, and Transportation Motor Pool

• Holiday Bus Route Reductions
– 16 DEC (TMP Holiday Social): All shuttles originating after 1200 hrs will not 

operate. Exception: G-1 will run as scheduled (TB-RB shuttle)
– 24-26 DEC; 31 DEC: All routes will not run

POC: (DSN) 475-7155

Logistics Readiness Center



Bavaria MEDDAC

• What is it?
⁻ An online portal that brings your healthcare team to you, wherever you are, any time of 

day.

• What are the benefits of having an account?
⁻ Ask questions and receive advice about non-urgent health concerns.
⁻ Request appointments, even when your doctor's office is closed.
⁻ Renew medication prescriptions easily.
⁻ Request laboratory and other test results.
⁻ Avoid unnecessary office visits and telephone calls. 

• Is it secure?
⁻ Encryption technology and a stringent privacy policy protect patient personal 

information more securely than either the telephone or regular email. 
⁻ Patient information is only accessible by patients and their healthcare team.

Powered by 



• Will I get answers from my team 24 hours a day?
⁻ No.  You can send messages anytime, however your health care team will respond during 

business hours.

• How do I sign up?
⁻ It’s easy to get started!
⁻ At your next primary care visit, simply tell a member of your health care team you would 

like to enroll and they will assist you, OR
⁻ Contact the clinic staff via phone and they will walk you through the process.

• How do I access AMSMS?
⁻ AMSMS is available at the Relay Health website:  https://app.relayhealth.com
⁻ You can also access it via the Tricare Online patient portal: https://www.tricareonline.com

• Is AMSMS available at other military medicine facilities?
⁻ Yes, your account transfers with you. Staff at your new facility can assist you 
with enrolling you to your new health care team.

Powered by 

Bavaria MEDDAC

https://app.relayhealth.com/
https://www.tricareonline.com/


• New operating hours: Mon-Fri, 0730-1630
- Tower clinic and the SCMH will continue with current hours
- Open ALL Training Holidays (including 23 & 30 DEC)

- Help us reduce NO SHOWs!
- Patients can cancel anytime before the time of their appointment
- We will do our best to accommodate late arrivals

- Wait & seen same day = NOT counted as a no show
- Rescheduled = original missed appointment is counted as a no show

Bavaria MEDDAC
Clinic News



• Grafenwoehr Physical Therapy to offer POSE 
Running Clinic

- Who: Target audience identified by physical therapists
 Patients with musculoskeletal injury, attributable to running technique, 
non-responsive to standard conservative care

- What: Training/exercises to improve running efficiency
Monthly Clinic with 4 x hour-long sessions

- When: Coming in January
- Where: Grafenwoehr Field House (tentative)
- Why: To return Soldiers to medical readiness status 

sooner

Bavaria MEDDAC
Grafenwoehr Clinic News



Americans Working Around the Globe (AWAG)

• AWAG
⎼ 501(c)(3), private organization
⎼ 61 year history

• Mission: 
⎼ Building leaders to strengthen and connect 

communities around the globe
⎼ Provides training in four key areas:

 Professional Development
 Personal Development
 Volunteerism
 Technology



AWAG

• USAG Bavaria Area Seminar
⎼ Wednesday, 25 JAN, 2017
⎼ $20 includes 8 dynamic, informative classes and a 

keynote speaker as well as lunch and snacks
⎼ Open to spouses, active duty, civilians and retirees 

• Annual Leadership & Training Seminar
⎼ Save the Dates: 23-28 APR, 2017
⎼ Edelweiss Lodge & Resort, Garmisch-Partenkirchen
⎼ Over 200 participants from throughout Europe

POC: pr@awagleadership.org or 01715342737
Website: www.awagleadership.org

mailto:pr@awagleadership.org


Service Credit Union



• Community Bank Coin Counters for Dollars and Euros are available in 
Grafenwöhr only.   

• Reminder: Community Banks in Germany are open on US Federal Holidays and 
close on German Holidays. Next German Holiday in 26 DEC, 2016 and 6 JAN, 
2017.  

• Community Bank ATM Deposits: ATM depositories require an envelope for 
deposits:

- Rise in cash deposits without envelopes
- Envelopes are provided for deposits
- Cash deposited without envelopes cannot be verified
- Personal information is printed directly on bills deposited without envelopes
- Costing the bank time and effort otherwise dedicated to our customers

Community Bank



American Red Cross

• Babysitter’s Training and Pediatric FA/CPR
- 8 JAN 2017, 0900 – 1600, $45
- Rose Barracks Red Cross office, Bldg 162

• Adult and Pediatric First Aid/CPR/AED
- 14 JAN 2017, 0900 – 1630, $55
- Rose Barracks Red Cross office, Bldg 162

• First Aid/CPR/AED Instructor class
- FEB 2017, $250
- Pre-requisite: Basic First Aid/CPR/AED certification

• Registration by calling 09662-83-1760



American Red Cross

• Identifying Depression workshops
• Topics include:

• What is depression?
• How to identify and respond to depression in others
• When you are worried about someone

• Rose Barracks Red Cross office, Bldg 162
• Thursday 15 DEC, 1700 - 1900
• Max 10 participants
• Open to Soldiers, leaders, Family Members (18+)

• Registration by calling 09662-83-1760



American Red Cross

• Holidays for Heroes
- Baked goods and holiday cards (blank) needed
- Drop off at the Tower Barracks or Rose Barracks Red Cross 

office during office hours on 19 - 22 DEC
- Distribution to Soldiers working during Christmas

• Rose Barracks Red Cross office closed
• 26 DEC– 3 JAN

COM: 09662-83-1760, DSN 476-1760
Tower Barracks Bldg 150
Rose Barracks Bldg 162



Camp Aachen – Building 1164
Recurring Programs during December

United Through Reading (UTR) – Daily
Tuesday = Trivia Tuesday – Assorted Themes DEC 6th & 20th

Wednesday = Game Night – Hold Em’ or Fold Em’ DEC 14th & 28th

Thursday = Movie Night – New Release Movie Night DEC 1st, 8th, 15th, 22nd & 29th

Friday = Fit Friday – Physical, Mental and Emotional Wellness DEC 2nd, 9th, 16th, 23rd & 
30th

Saturday = PS4 Gaming Tournament – Assorted Themes DEC 31st

Sunday = Weekend Waffles BRINNER (Breakfast for Dinner) DEC 18th

Sunday Night Football LIVE DEC 4th, 11th & 18th

Special Programs during December
National Cupcake Day – Thursday, DEC 15th at 1730
Christmas Eve Dinner – Saturday, DEC 24th at 1800
National Bacon Day – Friday, DEC 30th at 1730

Please note:  The Camp Aachen USO is revamping 2017 recurring programs. 2017 
program information will be provided at the January CLIF.

United Service Organizations (USO)-Bavaria



USO-Bavaria



Grafenwoehr USO – Building 150

Recurring Programs during December and January 

United Through Reading (UTR) - Daily
Monday = Movie Mondays, from 1900-2100
Wednesday = Dinner for Service members and Families, starting at 
1730             
Thursday = Dinner for Service members and Families, starting at 
1730

Special Programs during December and January 
Photos With Santa - Tuesday, Dec 13th from 1400-1800
Craft and Chat - Monday, DEC 19th from 1100-1230
Christmas Dinner – Sunday, DEC 25th starting 1500
New Years Eve Celebration – Saturday, DEC 31st from 1700-1900
Craft and Chat –Monday DEC 23rd from 1100-1230

Please note:  The Grafenwoehr USO will be closed for painting from
Thursday, JAN 26th - Thursday, FEB 2nd

USO-Bavaria



USO-Bavaria



Rose Barracks (RB) Commissary

• Holiday Hours of Operation
- Christmas Eve - Saturday, 24 DEC 2016 

Open 1000 – 1600hrs 
- Christmas Day - Sunday, 25 DEC 2016 

CLOSED
- New Year’s Day - Sunday, 1 JAN 2017 

CLOSED
- Day after New Year’s Day – Monday, 2 JAN 2017 

CLOSED



RB Commissary

• Frozen Food Use-By Dates
- Some items shipping overseas may be produced in a 

chilled state and then frozen by the manufacturer in order 
to extend the product shelf life.

- The expiration date on the original label reflects the shelf 
life in the chilled state, not the frozen state.  Once frozen, 
shelf life is extended one year.

• POC Information
- Store Director DSN: 476-2428
- Asst. Store Director DSN: 476-2428



Exchange
Tower and Rose Barracks Movie Theater

• Star Wars: Rogue One – 15 DEC Midnight Premier

• Tower & Rose Barracks Theaters
- Doors open 2 hours prior to showing

Additional Star Wars Rogue One - Dates & Times
o 16 DEC: 1400, 1800 & 2130hrs
o 17 DEC: 1400, 1800 & 2130hrs
o 18 DEC: 1400, 1800 & 2130hrs



Exchange
Tower Barracks

• Santa at the Tower Barracks Exchange Mall
- Parents bring your camera
Dates & Times

o 14 DEC: 1500-1800hrs
o 19 DEC: 1500-1800hrs
o 20 DEC: 1500-1800hrs
o 23 DEC: 1500-1800hrs



Exchange
Tower Barracks

• New Concessions: BUN-D at Tower Barracks 
Exchange Mall

- Features: Pitas, Salads, Juices and Smoothies
Open 7 Days a week

o 0730-2000hrs Monday-Friday
o 0900-2000hrs Saturday
o 0900-1800hrs Sunday



Exchange
Tower Barracks

• New Shipping from KMC Store
- Shopmyexchange.com: Select items when ordered from 
shopmyexchange.com will be shipped to customers direct 
from KMC within 2-4 business days.

Subject to availability at KMC
Other items ordered from OCONUS will ship from stateside 

distribution



Exchange
USAG Bavaria Facebook 

• New local Grafenwoehr Exchange Facebook Page

- www.facebook.com/grafenwoehrexchange

Features: information on local events and promotions

http://www.facebook.com/grafenwoehrexchange


Exchange 
Holiday Operating Hours 

• Tower Barracks Christmas Eve – 24 DEC
- Main Store & Food Court: 1000-1800hrs
- Concessions: 1000-1600hrs

Grafenwoehr Express: 0700-1830hrs
Netzaberg Express: 1100-1700hrs
Military Clothing: 1000-1600hrs
Burger King: 1100-1700hrs

• Rose Barracks Christmas Eve – 24 DEC
- Furniture Store & Food Court: 1000-1600hrs
- Concessions: 1100-1500hrs

Rose Barracks Express: 0700-1830hrs
Military Clothing: Closed
Burger King: 1100-1700hrs
Car Care: Closed



Exchange 
Holiday Operating Hours 

• Tower Barracks Christmas Day – 25 DEC
- Main Store & Food Court: Closed
- Concessions: Closed

Grafenwoehr Express: 1000-1600hrs
Netzaberg Express: Closed
Military Clothing: Closed
Burger King: Closed

• Rose Barracks Christmas Day – 25 DEC
- Furniture Store & Food Court: Closed
- Concessions: Closed

Rose Barracks Express: 1000-1600hrs
Military Clothing: Closed
Burger King: Closed
Car Care: Closed



Exchange 
Holiday Operating Hours 

• Tower Barracks Christmas Day Observed – 26 DEC
- Main Store & Food Court: 1000-1800 & 1100-1800hrs
- Concessions: 1100-1700hrs

Grafenwoehr Express: 0800-2200hrs
Netzaberg Express: 1000-1700hrs
Military Clothing: Closed
Burger King: 1100-1700hrs

• Rose Barracks Christmas Day Observed – 26 DEC
- Furniture Store & Food Court: 1100-1800 & 1100-1700hrs
- Concessions: 1100-1600hrs

Rose Barracks Express: 0800-2100hrs
Military Clothing: 1000-1600hrs
Burger King: 1100-1700hrs
Car Care: Closed



Exchange 
Holiday Operating Hours 

• Tower Barracks New Years Eve – 31 DEC
- Main Store & Food Court: 1000-1800 & 1100-1800hrs
- Concessions: 1100-1700hrs

Grafenwoehr Express: 0600-2200hrs
Netzaberg Express: 1000-1900hrs
Military Clothing: 1000-1600hrs
Burger King: 1100-1700hrs

• Rose Barracks New Years Eve – 31 DEC
- Furniture Store & Food Court: 1100-1800 & 1100-1700hrs
- Concessions: 1100-1600hrs

Rose Barracks Express: 0630-2200hrs
Military Clothing: 1000-1600hrs
Burger King: 1100-1700hrs
Car Care: Closed



Exchange 
Holiday Operating Hours 

• Tower Barracks New Years Day – 1 JAN 2017
- Main Store & Food Court: Closed
- Concessions: Closed

Grafenwoehr Express: 1000-2100hrs
Netzaberg Express: Closed
Military Clothing: Closed
Burger King: Closed

• Rose Barracks New Years Day – 1 JAN 2017
- Furniture Store & Food Court: Closed
- Concessions: Closed

Rose Barracks Express: 1000-1900hrs
Military Clothing: Closed
Burger King: Closed
Car Care: Closed



Exchange 
Holiday Operating Hours 

• Tower Barracks New Years Observed – 2 JAN 2017
- Main Store & Food Court: 1000-1800 & 1100-1800hrs
- Concessions: 1100-1700hrs

Grafenwoehr Express: 0500-2400hrs
Netzaberg Express: 1000-1700hrs
Military Clothing: 1000-1700hrs
Burger King: 1100-1800hrs

• Rose Barracks New Years Observed – 2 JAN 2017
- Furniture Store & Food Court: 1100-1800 & 1100-1700hrs
- Concessions: 1100-1600

Rose Barracks Express: 0800-2100
Military Clothing: 1100-1800
Burger King: 1100-1700
Car Care: 0730-1800



NEXT CLIF
10 JAN 2016 from 1030 - 1200 hours           

Tower View Conference Center (TVCC)
Bldg 209, Tower Barracks
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